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With the outbreak of COVID-19 and risks of heightened exposure, the Schofield Barracks DEERS 
ID Card Facility will be by appointment ONLY!  We will provide LIMITED ID SERVICE to those that 
have time sensitive situations only. This is to include Lost/stolen CAC/DEP/RET ID cards, CAC/
DEP/RET Cards due to expire in the next 30 days, and Pin Resets. 
                                                                                                              
Please contact our office by phone 808-655-1272 or email: usarmy.schofield.id-pacific.mbx.deers-
hi@mail.mil.  To schedule an appointment go to: https://idco.dmdc.osd.mil/idco search for site loca-
tion: Schofield Barracks click More Info to see available appointments. 

  
 
 
 
 

 
 
 
 
 
Agent Card:  Agent cards are issued by the Schofield Barracks DEERS/ ID Card Center lo-
cated in the Soldier Support Center, Building 750, Room 116.  The ID card holder (Sponsor) is in-
capable of shopping at the exchange and commissary due to extreme hardship.   
 
Agent cards are issued by appointment only.  Contact our Agent Officer at (808) 655-8840 or email 
us at usarmy.schofield.id-pacific.mbx.deers-hi@mail.mil.  
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